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Case study - Betty  

Betty lives in a sheltered accommodation, she is 81 years old. Betty suffers from agoraphobia 
and is usually afraid of going out, however she can walk outdoors with a stick. The nearest 
Debenhams is no more than 300 meters away, but she was always afraid to go there on her 
own and described as “her biggest dream” a desire to go there every once in a while.  

Harriet is a student at Solent University. She started visiting Betty in early April and the 
intervention lasted for about two months until Harriet went back home for her summer 
holidays. However, there is still some scope for intervention upon her return to Southampton. 

Betty and Harriet enjoyed a few short trips to Debenhams.  In one of her reports Harriet 
summarised: 

We went to Snips and then to Debenhams for a tea and a look around the shop. She seemed 
happy and enjoyed our tea and chat. She also bought some jewellery :) She had a couple of 
stops and rests but overall she did really well. She said thank you afterwards and said that she 
had a really nice time. I did too! 

With Harriet being away, Betty misses her company, but would like to go out more now. She 
has some appointments scheduled at hospital soon, but hopefully she will be able to continue 
her trips to Debenhams on her own as has already been the case when Harriet left. This 
intervention might result in a more personal interaction between this client and her 
volunteer, as Harriet has already expressed her desire to visit Betty when she progresses to 
another client. Betty was truly happy to receive a greeting card from Harriet lately and said 
“nothing can buy you such a gesture”.   



“It has been a lifeline for me” 
 
I have been working in retail all my life and I was manager at the shop. A 
big part of my work was to travel all over the country, dealing with 
people. I was always attracted to people. So when I got diagnosed with 
chronic depression it was all very foreign to me. It started when I lost my 
job 6 years ago, which felt like being hit by a bus.  
 
Suddenly I was scared to open the door, to answer the phone or to talk to 
people. I stayed a week in bed. I only got up when it was necessary and 
then just went straight into bed again. I started having panic attacks if I 
went out. Even when I was going to places I knew. It got so bad that one 
time a person had to call the ambulance.  
 
Then one of my neighbors found out about the Tai Chi class. She asked if 
I would go with her to keep her company. You would not believe how 
much the Tai Chi has helped me. It makes me go out of the house and 
socialize. The social aspect has been tremendous; the keep fit is an extra. 
It has also improved my memory. Before I blocked everything out. Now I 
don`t have to write as many lists to remember things anymore. I have 
made a couple of nice friends. We go out for coffee even if the class is 
not on. We are all in it together.  
 
It has been like a wake up call. I felt that I had been a sleep for years and 
was living my life in a half state. Because of the Tai Chi I am now getting 
back to where I used to be.  
 
                                  
                                                                     Doris Lamerton, 63.                                                                                                              

 



“ I feel that in some way it has saved me” 
 
I have lived in South Africa most of my life and I came back to Britain when 
I retired. I did do a course of exercise about ten years ago. They kept me in 
shape, but unfortunately over the last ten years I have been rather neglectful. 
My muscles tend to have seized up and my movements have been come very 
restrictive.  
 
I had to join the Gentle Dance Movement class because I found that I was 
having difficulties in walking and moving around. These restrictions were 
not allowing me to live a proper life. When I sat down I had difficulties 
getting up again and it was an effort just to stand up. I couldn't stand on one 
leg because my balance was gone. I got sciatica, which I suffered terribly 
from.   
 
The classes have made me able to walk quite freely again. After the class I 
feel like I am a lot more loosened up. The teacher Gabriel has been teaching 
me these laying down exercises that I will really benefit from. I feel that if I 
did not come to this class I would be very stiff and I would not be able to 
move as much as I do at the moment. I used to have stiffness in my fingers 
and my toes that now are completely gone. I do the exercise at home as well. 
 
It has also given me a social benefit since I am living a rather isolated life. I 
am going to the class to see and talk to people. I feel that I need this Friday 
class.  
 
                                                                        Gerard Ryan, 74. 
  
  



“I feel fitter, mentally and physically” 
 
I have always been active as I was on my feet everyday working 40 years as 
a dispenser. When I got severe arthritis I had to quit this job and then I 
nursed my very ill father for seven years. During this period my social life 
was not very good, as I could not go out.   
 
I decided to go to the Dance Exercise class to get my blood pressure down. 
The arthritis was affecting my hands and feet so I could not straighten them. 
It is therefore important for me to keep moving. I cannot stagnate and all the 
time I am moving helps. It is about trying to keep what muscles I got. 
Sometimes I am very bad and I have to sit down during the classes, but the 
teacher tailors it too how you are feeling. I can definitely feel the benefits of 
it and I am fitter.  
 
I enjoy the social side as much as the exercise. Having a chat to the other 
ladies and men. Just generally pulling each other’s leg. We are a group of 
ladies who go out together and we have a regularly Christmas lunch. My 
husband goes out and does other things and this has given me the 
opportunity to go out and do something for myself. To go out with the girls. 
I enjoy that part perhaps a bit more than the exercise. 
 
I would miss the people in the class if I did not go. If you tell your GPs that 
you are doing this class they think that you are wonderful.  
 
                                                                                                                      
                                                                                                    Janet Crabbe         
  



“The people there made me more confident” 
 
I was very nervous to walk in the door the first time. I was not confident. I 
thought: can I sit there, or is anyone else sitting there. I was generally 
nervous about it. When I was there I did not really speak to anyone unless 
they spoke to me first. If they spoke to me first I was fine. Then everyone 
was very friendly to me. The classes have made it easier for me to talk to 
people. I am definitely not as standoffish as I was and I think I am a lot 
friendlier.   
 
I have problems with my knees. The classes are helping me getting strengths 
to my knees. I am not relaxed in my body and they help with that. I like the 
diversity that I get from the Tai Chi, the Gentle Dance Movement and the 
Dance Exercise class. They all are quite different and they all use different 
parts of the body. The teachers are all very pleasant and I appreciate them. 
The fact that they are there for me you know. I am glad to be able to go. We 
pay a reasonable donation to be able to go to the class. If I had to pay 4 
pounds for each of the four classes I would not be able to go. So that is a 
factor to me.    
 
I would like to emphasize how much I appreciate the availability of it. The 
classes have improved me as a person both physically and mentally. It just 
got my brain working.  
 
                                                                                                                               
                                                                               Jean F. Keenan.  

 



“It is the highlight of the week” 
 
We have known each other since we were children. I used to go on the 
bus to go ice-skating and he followed on his bike. When we were done he 
would to make sure I got on the bus and he cycled like hell after me to 
make sure I got home safe. We both ended up married to other people so 
we did not get together until we were both divorced.  
 
We used to go down to the pier to dance. This was during the jive days. 
Whatever they were dancing, we did that. So we have not been 
completely inactive. As you get older you start slowing down. We were 
not doing much at all. Just sitting in the chair watching television. You 
don not realize that you are old. One day you wake up and think: Oh god 
I am old and I better do something about it. We were both getting very 
stiff and you loose your balance when you get older. Bob had a terrible 
fall where he broke his hip. 
 
The Dance Exercise class has helped us wake up. It has given us 
something to look forward to and people to meet. It is very much a social 
thing. The dancing has helped us with our balance and to feel livelier. We 
enjoy going. The instructor Sarah Jane keeps us on our toes. Our lives 
have improved and it is something that we look forward too every week. 
We are upset if it is not on.  
 
You get to a stage where you do not think about your age. You only 
know that you cannot do the same things as you could when you were 
younger. This class brings you back to the age that you think you are. It is 
good fun and good fun helps you get on a bit better.  
 
 
June Rosemary Viney (76) and Robert Edward Viney (Bob,79).  

 



“I would really miss it if I could not come” 
 
I was just finished making my bed when I felt my foot getting caught 
under the rug. I knew I was going to fall. I hit my head on the dressing 
table and split my head open just a bit. You have never seen so many 
bruises. As I lay on the floor I realized I could not get up. I thought what 
am I going to do. My phone was over on my little bedside table. I thought 
you could lie on the floor as long as you want, but you will never move. 
Then I remembered what Gabriel had taught me in his Gentle Dance 
Movement class. If you cannot move, just wiggle. So I wiggled my way 
over and hooked the phone off and got the ambulance.  
 
This incident really shook me. My health is generally not good. We got a 
complaint in the family that affects the muscle wastage. So I thought if I 
do not keep it going it was going to get worse. I decided to do something 
about it and that is why I started to go to this class. 
 
It is good for you both mentally and physically. Gabriel is very good. He 
does not expect you to do more than your body will allow you. He takes 
into consideration how people are feeling. That is why I like it. I feel a lot 
more mobile than I was. The different ways he tells you to get off the 
chair helps as well. I feel that I have benefited from the class and I feel a 
lot more mobile now.  
  
I think it is also very good socially. People interact with one another and 
you know we have a laugh. If you see the same person every week, you 
get to know who they are. Like I said I would hate it if I could not come.  
 
 

                                                                 Margareth, 80.  



“If I did not go to Tai Chi, I do not want to think of how I would have been 
now” 

 
I worked for Ordnance Survey for over 25 years. Before that I was a GPO 
Telephonist. I have always lived an active life looking after my family. It 
came as a shock to me when I got sick.  
 
When I was diagnosed with breast cancer I lost all my confidence. 
Everything has gone wrong the last year. Because of the surgery I was 
having trouble with my balance, my arm and my wrist. I could not pick up 
things or stretch my arms in the air.   
 
That is why I started to come to the Tai Chi class. I have definitely benefited 
from it and the teacher is great. He told me what exercises I could do for my 
wrist and shoulders. It is the first thing I do in the morning. It has helped me 
get my movement back. He also said if you find the exercise too much for 
you, sit down. I think that helps. Before I could not reach into my cupboards. 
The class has helped me being able to do that now.  
 
Since I have been doing Tai Chi I can move my hand more, and it gets rid of 
stress. It has improved my social life as well. I go there as much for the 
company as the exercise. I have met some really good friends there and it 
has improved my social life.  
 
If I had not been doing it my situation would have been much worse.  
 
                                                                     
                                                                    Marguerita Herbert, 84.  
  



“It has been a huge benefit for socializing” 
 

 
I started doing keep fit classes just after the birth of my third daughter in 
1953. I am lucky to be in very good health. Dancing has always been a 
hobby. The only tablet I take is for my blood pressure. I do not have any 
mobility problems. As all my friends were starting to die where I lived in 
Norwich, I decided to move here. Sadly the longer you live you see them 
disappear. That is why I moved. To get a fresh start. I am meeting people 
where I live but they are all local and they all have their own friends.  
 
I therefore decided to come to the Dance Exercise class to meet people. It is 
a social thing and it is nice to meet other people. You only do that by going 
out and mixing. People are so friendly there and when I go back to the class 
everyone says it is lovely to see you. The exercise part is beneficial too, but 
for me it is all about the social side.  
 
It is nice to have something to go to.  
 
 
                                                                             Milly Spears, 82. 
  



MM Case studies 
 
 
CASE STUDY 1 
 
Mrs H is 88 years old and owns her home.  She had recently lost her small entitlement to 
Pension Credit due to the increase in her State Pension and was now not entitled to the 
DWP Cold Weather Payment or the fuel providers Warm Home discount.  Her DWP Winter 
Fuel Payment had been delayed due to a DWP administration error and this meant that she 
could not meet the cost of her gas bill.  Money Matters applied to the Surviving Winter fund 
(through the CAB) for her to receive a small grant (£125) to help towards the cost of her 
heating costs which helped towards paying this bill and relieve her anxiety about having this 
debt.   Mrs H was also reluctant to take advantage of free loft insulation for her home as she 
her attic space was full of 40 years’ worth of stored belongings and family memories which 
made it impossible for the contractor to undertake the insulation.  Money Matters was able to 
refer her for a free loft clearance scheme so that she could now have her loft insulated which 
would reduce her fuel costs.    Mrs H has limited mobility due to osteo-arthritis and leg 
ulcers.  A successful claim for Attendance Allowance has meant that she can afford to pay 
for community transport to take her to the lunch club where she has made a lot of new 
friends.  
 
CASE STUDY 2 
 
Di is 72 years old and lives on the 13th floor of a tower block.  She is disabled and her 
mobility is impaired due to osteo-arthritis and she has COPD.  Di has no relationship with her 
neighbours who are mostly younger people that have not lived in the block very long.  She 
has a brother that lives about 30 miles away who takes her grocery shopping about once a 
fortnight. 
We undertook a home visit to Di.  She was in receipt of DLA but the claim was made many 
years ago and never reviewed, although her health has deteriorated over the years.  Di 
expressed that she would really like to have more social contact.  Di’s biggest wish was to 
move home to somewhere more suitable. 
We made a referall to DWP home visiting to review Di’s DLA claim, which could mean an 
increase in her DLA rate (outcome as yet unknown).   We referred Di to a newly starting 
lunch club in her neighbourhood (run by Age UK Southampton). We referred Di to the local 
authority 60+ support scheme for help with her application for housing to move to a nearby 
local authority sheltered scheme (where not only is the accommodation more suitable but 
also includes community activities and support workers). We referred Di to another local 
charity that supports people with mobility issues to take her shopping and to medical 
appointments etc. 
Di is now on a waiting list for ground floor sheltered accommodation which includes 
community activities.  Following review of her DLA by the DWP she now receives the middle 
rate of care and the high rate of mobility – an increase of £66.25 per week and the Pension 
credit disability addition of £53 per week – making a total increase of £119 per week. 
 
CASE STUDY 3 
 
Mr Singh visited the Ropewalk drop-in and an assessment was made of his circumstances.  
He had given up work due to ill-health but was not due to take his work pension for another 
year (at age 60 was he not eligible for Pension Credit or to receive his State Pension).   He 
had a very small amount of savings and his wife had a part-time cleaning job.  Mr Singh was 
not aware of Contribution Based Employment Support Allowance.  Money Matters helped 
him apply for ESA and within 7 days the benefit was in payment.  Mr Singh is now also 
aware of Personal Independence Payment and is considering making a claim for this as his 
ill-health means that he has mobility issues and a range of care needs. 
 

 



Last year Noel had a fall and lost consciousness. He came back from a hospital and was 
referred to Age UK Southampton (AUKS) to participate in the Active Friends project. Noel 
has always been a keen cyclist, he cycled throughout most of the UK. Noel was assigned a 
volunteer to help him get back to cycling again. On a couple of occasions, they went cycling 
to the Southampton Common and it was a great experience for them both. Noel recently 
said: I didn’t realise how low in mood I was last year, people tell you, but it’s difficult to see. 
Now I am a completely different person. Noel is indeed bright, energetic and full of life.  

 

Perhaps the most inspiring aspect of this story is the fact that, as he regained his 
confidence, Noel started to get involved in events AUKS co-organises. He was invited to run 
one of the workshops for undergraduate students at the Connecting with Old Age 
Conference at the Faculty of Health Sciences, University of Southampton. The annual 
conference is aimed at helping students learn more about old age, issues older people face, 
but also their hopes and aspirations. He proved to be an extraordinary speaker who told a 
number of very interesting stories from his past including his experiences a pioneer of the 
Internet in the UK.   

Lately, at another students’ conference in which AUKS participated, a student nurse 
mentioned to her peers: that gentleman was so lovely and smart, I learnt a lot from him, he 
was just incredible. The positive feedback was passed on to Noel and he was truly flattered. 
The example of Noel’s experience with AUKS has at least three dimensions: 

• Noel improved his wellbeing, regained confidence and had a very positive experience 
when cycling with his volunteer. 

• The volunteer started her placement as a student nurse and has already referred her 
first client to AUKS. The positive experience she had as our volunteer convinced her 
to refer her patients to AUKS. 

• Noel inspired students who will work in the future as nurses or occupational 
therapists. He definitely left an imprint on their minds and hearts.  

 



“If you set your mind to it, you can do it” 
 
I was four years old when I started dancing. My sister had a big dance 
academy. When I was 15, I was in the Blue Belle Girls in Paris. You had 
to be tall to be in that group. I was also part of the John Tiller Girls at the 
London Palladium. The girls that did the kicks. I did 15-16 shows in 
Royal Albert Hall and I was on TV a couple of times. Dancing was 
always fun to me and I never did it to become famous. I also taught dance 
for 25 years. If I hear music I have to investigate what is going on.  
 
I only stopped dancing when I was seriously Ill. That was three or four 
years ago. Then everything stopped. I had two serious operations and I 
also had a terrible fall. That made me into an absolute mess. It was awful. 
I could not move my legs.  
 
I then decided too start going to Gabriel's Gentle Dance Movement class 
and it slowly brought me back. I was determined to get back. Sitting in an 
armchair and knit is not for me. After doing this class for a while I 
suddenly just walked again. It is amazing what this slow gentle exercise 
does. I like Gabriel because he is also a dancer and I am a firm believer of 
his class. It is good for your brain as well.  
 
After Gabriel's class I go to Sarah Jane's Dance Exercise class. This class 
is really fun. It is all about having a good laugh. She has got the right 
thing there. I like her as a teacher and I feel progress in her class.  
 
I feel much better after doing the exercise classes, and that is what it is all 
about.  
 
 
                                                                         Pat Lavrick, 78.  



“ I can now stand up straight, walk on my own and go out independently” 
 

I lived in Italy for 20 years, teaching English. On one of my holidays here 
my son took me to Tai Chi. It was helping me already then with my neck 
problems.  
 
One day I was going to the doctors and I experienced my body dragging me 
to the side. I lost all control, so I fell. My knees, back, neck and shoulders 
were shattered. I could not stand up or walk without help. My memory, 
balance, mental abilities, they were all gone. One fall did everything. I was 
66 but I felt like I was 96. The doctors later thought I had suffered from a 
minor stroke, but they could not be sure because they tested me too late.  
 
Since Tai Chi had helped me before I decided to join this class. Because of it 
I am able to stand, walk and sit down on my own again. I now understand 
the difference between left and right, which I did not before. My balance is 
better and I can now stay out all day on my own. My memory, neck, 
digestion and coordination are all better. By doing Tai Chi I have become 
more confident in myself. I am even using the breathing techniques to help 
me sleep.   
 
I went from not being able to do anything to have the confidence to go out 
on my own again.   
 
 
                                                                              Sonia Glass, 71. 
  



From the ‘he will never walk again’ sentence to being active again 

Who could have predicted in 2009, when Wilson 
had a severe stroke and was lying in a coma in a 
hospital, that he would be active again? Doctors 
told his family that he would never walk again and 
he would be lucky to wake up after his disastrous 
stroke.  

Wilson is divorced and has three children living 
far away including two living overseas. He has 
almost no family support. He was advised by 
healthcare professionals to go to a gym and, 

although keen, Wilson was unable to do this on his own. Age UK Southampton found Wilson a 
volunteer who could drive him to the gym and he began his new fitness regime.  

Our volunteer still takes him to the gym where Wilson tries to prove to healthcare professionals 
and the rest of the world that, regardless of what people said about his health prospects, they 
were wrong and he will get better. He is a strong-willed gentleman determined to fully recover 
and the volunteer has noticed he appears stronger and fitter. When describing his empowering 
relationship with the volunteer, Wilson stated: the most accurate mirror of your wellbeing 
is in the eyes of somebody else – I sometimes cannot see how much I have improved, 
but she keeps telling me and this makes such a huge difference to me!   

Wilson was also keen to get involved in Age UK Southampton events to meet new people and keep 
his mind, as well as his body, active. Age UK Southampton organises events such as tea dances 
and garden parties, and arranged for transportation and a volunteer to attend with Wilson. As a 

result, his sense of wellbeing has improved 
considerably.   

Wilson is a keen photographer and has an 
inspiring dream. He would like to take a trip 
around the UK and take ten thousand 
photographs – selling a number of them to 
raise money for Age UK Southampton to 
help fund our services, so that we can help 
other people in a similar situation. He said: 
you did so much to help me, now I 
would like to give something back.  

With our service, we helped Wilson believe 
that his fight to be active again is a worthwhile and achievable goal.  

 

 


